TATE OF CALFORMNIA—HEALTH AND WELFARE AGENCY

DEPARTMENT OF HEALTH SERVICES:

TY4/744 P SYREET
CCRAMENTO, CA 95814

{21le) 445-191z2

GEORGE DEUKMEHRAN, Governos

July 20, 1983

To:  All County Welfare Directors Levter No. 83-54

REPORTING SUSPECTED FRAUD OR ABUSE OF THE MEDI-CAL PROGRAW

The Eligibility Branch pericdically receives reports from county staff regard-
ing possible fraud cr abuse in the Medi-Cal program, ané we forward tne i
mation to cur Investigsasticng Branch.
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etter is to inform counties that cases of susp
r irectly tc the Investigations Zranch. The D
f Health Services has & special toll-free telephone compiaint line for
reporting Medi-Cal fraud or sbusa., The telephcne compliint line i
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The toll-free telephone system is staffed by investicators weekda
8:00 a.m. to 5:00 p.m. & bilingual staff member is available tc take calls
from the Spanish=speszking public.
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The tell-free number is {800) &22-6222. Written compleints can alsc be sent
to the Department of Health Services, Investigations Central Complaint Section,
714 'P! Street, Sacramento, C& 95814.
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1% you have any guestions, please contact Mel Uchid
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Sincerely,
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